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Appendix A:  General Warranty Information
Appendix B:  Goodyear Warranty
Appendix C:  Solargizer Warranty

Appendix D:  Hawker Battery Warranty

1.
Purpose.  To provide instructions for processing warranty claims for the new Backhoe Loader (BHL) 420D Integrated Toolcarrier (IT).

2.
Information.  The contract for the BHL was awarded to Caterpillar Inc.  The contract lists warranty clauses and procedures to be followed by the United States Marine Corps (USMC) and the contractor to ensure that the warranty claims system functions as intended.  This Supply Instruction (SI) was developed to provide the information necessary for the Marine Corps to obtain the benefits of the warranties listed above.



3. 
Major Item Affected
Description
                                         NSN
        
TAMCN
ID No.

          Backhoe Loader 420D IT 
3805-01-514-7166     
 B24837B      
10996A













4.
Definitions
a. 
b. 
c. Acceptance.  Acceptance will be at the Caterpillar assembly plant.  The Material Inspection and Receiving Report, DD 250 is signed in the acceptance block by the authorized government representative.  Another method of acceptance is by Wide Area Workflow (WAWF).  WAWF also known as eInvoicing is a convenient way to process receipt and payment-related documentation via the Internet.
d. Contractor.  A company or person who enters into a legal contract with the U.S. Government to supply certain materials or do certain work for a specified sum.  The contractor for the BHL is Caterpillar Inc., Defense and Federal Products, 100 NE Adams, Peoria, IL 61602-1324. 

e. Dealer.  A service organization authorized by the contractor to provide warranty support. 
f. Defect.  A fault or imperfection detected in equipment caused by insufficient quality assurance or substandard parts/material.
g. 
h. Marine Corps Systems Command (MARCORSYSCOM) (MCSC) BHL Project Officer.  The person at MARCORSYSCOM assigned to manage the Government involvement in the BHL’s warranty program.
i. Caterpillar Warranty Manager.  The individual located or identified by Caterpillar to be the BHL USMC Product Support Manager who is responsible for resolving warranty claims for the contractor.
j. USMC Contracting Officer.  The designated USMC Warranted Contracting Officer for the BHL.


k. Warranty.  A promise or affirmation given by a contractor to the Government regarding the nature, usefulness, or condition of the supplies or performance of services furnished under a contract.  Specifically, a limited warranty given to the purchaser (USMC) specifying that the manufacturer/warrantor (Caterpillar Inc.) will make all repairs (labor) and/or replacement of defective parts free of charge for a stated period of time.  Among other things, the warranty indicates products warranted, warranty period, coverage, exclusions, USMC responsibilities and limitations.

NOTE
Copies of warranties are located in appendices A through D
l. Warranty Administrator.  An individual within MARCORSYSCOM who has total management responsibility for all warranty claims and actions regarding the BHL.  The warranty administrator for the BHL is MARCORSYSCOM, GTES-ES.  In accordance with current policies, names of individuals cannot be published in this SI.  The name of the warranty administrator will be provided via message/email upon publication of this SI. 
m. Warranty Coordinator.  An individual appointed by the Commanding Officer (CO) of designated Marine Corps using units, who serves as the point of contact within those units for warranty actions and functions for the BHL. 

n. Warranty Coverage Area.  Due to the deployable nature of the mission of Marine Corps units, warranty coverage is valid worldwide.
o. Warranty Disputes.  Failure of the Marine Corps and the contractor(s) to agree upon who is responsible to repair or replace any item submitted in accordance with warranty procedures.
p. 







q. Warranty Period.  The period during which the contractor will provide services in accordance with the warranty.  Refer to appendices A through D for standard warranty periods and exceptions.

r. Warranty Replacement Item.  Any warranty part that has failed and is replaced or repaired by the contractor and is guaranteed to be free of defects.  Replacement parts will be warranted for a period of time not to exceed system/equipment warranty. 
5.

Points of Contact
NOTE
Names and email addresses of the points of contact will be distributed via separate message from the warranty administrator.
	TITLE
	ACTIVITY
	TELEPHONE

	MCSC Project Officer
	MARCORSYSCOM, GTES-ES
Quantico, VA  22134-6050
	(703) 432-3728
(DSN) 378-3728 

	Warranty Administrator


	MARCORSYSCOM, GTES

Albany, GA 31704
	(229) 639-5532
(DSN) 567-5532

	Caterpillar Warranty Manager
Defense and Federal Products
	Caterpillar Inc.

P O Box 470

Mossville, IL 61552-0470


	(309) 578-3493
Fax (309) 578-3739
www.cat.com 



6.
Warranty Coordinator Assignment
a. A warranty coordinator shall be appointed by the CO of the following organizations in accordance with Marine Corps Order (MCO) 4105.2, Marine Corps Warranty Program: 
(1) I MEF
(2) II MEF
(3) III MEF
(4) Marine Forces Reserve
(5) Blount Island Command


(6) Supporting Establishment


b. The warranty coordinator appointed in accordance with paragraph 6a will ensure warranty coordinators are appointed at subordinate commands possessing intermediate level maintenance capabilities.  Warranty coordinators will establish internal procedures for filing warranty claims and reporting warranty activity to higher headquarters.
c. Upon assignment, warranty coordinators will provide, by naval message or email, their name, rank, telephone number (commercial and DSN) along with their message, mailing and email address to the warranty administrator.
7.

Warranty Procedures 

a.
Using Unit Responsibilities

NOTE
The using unit will perform organic level of maintenance during the warranty period, in accordance with appropriate technical manuals per MCO P4790.1_, Marine Corps Integrated Maintenance Management System Introduction Manual. Contact the Caterpillar Warranty Manager for authorization before attempting any warranty repairs.  Units may perform warranty work when it is in their best interest to do so.  This does not void the warranty.  When the Marine performs warranty work, the contractor Caterpillar will provide parts, when Caterpillar gives authorization prior to beginning the repair, and or technical support, as required.

(1)
When a defect is detected, communicate the following information to the warranty coordinator:

· 
(a) Date of claim.
(b) Using Unit Name and RUC.
(c) TAMCN B24837B.
(d) Date defect found.
(e) Caterpillar and the USMC serial number.  Include the engine serial number if it is  the reason for warranty claim.
(f) Equipment acceptance date.
(g) Hour meter reading.
(h) Description of suspected defect (be as specific as possible, include date defect  identified and
Caterpillar part number of defective item).

(i) Category of repair (Routine or Critical).
(j) Any additional/amplifying information available and pertinent to the warranty claim or status of
deadline equipment.

· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
NOTE
The warranty coordinator is to be contacted as soon as possible after detection of a defect to minimize deadline time or the possibility of causing further damage during equipment operation.  This will allow the quickest notification of the contractor.

(2) Prepare an “Info Only” Product Quality Deficiency Report (PQDR) Standard Form (SF) 368 in accordance with MCO 4855.10_, PQDR to report deficiencies in equipment. 
(3) When the dealer completes the warranty work, provide the following information to the warranty coordinator via email:

(a) Report Control Number (RCN) or PQDR number.
(b) Work completion date.
(c) Description of action taken.
· 
· 
(4) Notify to the warranty coordinator when the contractor’s on-site contact team disputes warranty service for a suspected equipment defect.
(5) On request from the warranty coordinator, retain parts removed by the using unit until disposition instructions are provided (i.e. a remote deployed unit receives parts shipped by the contractor for on-site installation).

(1) 
(2) 

d. 
e. 
b.
Warranty Coordinator Responsibilities
NOTE

It is the contractor’s option to transport equipment to a dealer location for repair, 

provide an on-site contact team, or ship a replacement part.  The using unit 
may request shipment of replacement parts and necessary instructions so the
Marine Corps can conduct the installation, as stated in NOTE at paragraph 7a.

(1) When notified of a suspected defect by the using unit, assist the unit in determining if the defect is covered by the warranty.  If the determination is made that the warranty applies, the warranty coordinator will contact the local Caterpillar Dealer, locations and phone numbers are available at www.cat.com.  The warranty coordinator shall provide the contractor with the equipment information as provided by the using unit per paragraph 7a(1).
NOTE
Current operational requirements establish threshold delivery of parts/service at forty-eight (48) hours and objective delivery at twenty-four (24) hours response time from receipt of notification for service within the Continental United States (CONUS).  Outside the Continental United States (OCONUS) response time 72 hours.






(2)
On receipt of the response from the contractor, coordinate necessary action with the
 using unit.
(3)
Provide the following information to the warranty administrator via email
(2) :
(a) Date of claim.
(b) Using Unit Name and RUC.

(c) TAMCN B24837B.

(d) Date defect detected.

(e) Caterpillar and the USMC serial number.  Include the engine serial number if it is the reason for warranty claim.

(f) Equipment acceptance date.
(g) Hour meter reading.
(h) Description of suspected defect (be as specific as possible, include date defect identified and part number of defective item).

(i) Any additional/amplifying information available that is pertinent to the warranty claim or status of deadline equipment.
(j) Contractor’s corrective action to be taken.
(4)
When warranty work is completed, provide the following information to the warranty administrator via email:
(a) Report Control Number (RCN) or PQDR number.
(b) Work completion date.
(c) Description of action taken.
(5)
Elevate warranty disputes in accordance with paragraph 7d of this SI.
(6)
Coordinate all warranty matters between the warranty administrator and the using units and retain appropriate records as directed in MCO 4855.10_ and MCO 4105.2.


· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
(4) 
(a) 
· 
· 

(5) 
(6) 
(7) 







c.
Warranty Administrator Responsibilities
(1)
Provide the following information to the MCSC Project Officer via email:
(a) Date of claim.
(b) Using Unit Name and RUC.
(c) TAMCN B24837B.
(d) Caterpillar and the USMC serial number.  Include engine serial number if it is the reason for warranty claim.
(e) Equipment acceptance date.
(f) Hour meter reading.
(g) Description of suspected defect (be as specific as possible, include date defect identified and part number of defective item).
(h) Any additional/amplifying information available that is pertinent to the warranty claim or status of deadline equipment.
(i) Description of action taken.

· 
· 
· 
· 
· 
· 
· 
· 

· 
· 
· 
· 
· 
· 
· 
· 
(2) Notify the designated USMC Contracting Officer and the MCSC Project Officer of any unresolved warranty disputes.
(3) Track all warranty actions and be prepared to provide, on request of the MCSC Project Officer, a  report containing the following data:
(a) Number of warranty claims processed (for month and calendar year-to-date).
(b) Number of pending warranty claims.

(c) Warranty action completion time for each claim closed during month.

(d) Concerns/trends that need to be addressed.

· 
· 
· 
(4) Prepare and distribute the following contact information reports: [to include name, location, email address, phone & fax numbers (commercial & DSN)].
(a)
Warranty coordinator list to the MCSC Project Officer and the Caterpillar Warranty Manager.

(b)
Points of Contact list (see paragraph 5) to all warranty coordinators.
(5) 
(6) 
· 
· 
· 
· 
· 







d.
Warranty Disputes
NOTE
Equipment readiness and fair business relations with local dealers is desired and necessary; consequently, it is paramount that warranty disputes be elevated to the warranty administrator for resolution.  In the event that the contractor declines to repair an item under warranty, the user should proceed to repair the equipment using normal supply and maintenance procedures.

(1) Once a warranty dispute is identified, the warranty coordinator will notify the warranty administrator, via email, and complete a SF 368 in accordance with MCO 4855.10_.  The following specific form information applies:
(a)
Block 3, will state the original RCN followed by the word “DISPUTED”.

(b)
Block 22, Details will state “WARRANTY DISPUTE”.

(c)
Include evidence that will refute the contractor/dealer’s reason(s) for refusal.


(d)
Photos, sketches, and other applicable information will be submitted as an enclosure. 

 
(2)
The warranty coordinator shall make arrangements to have disputed warranty components held by the using unit until the claim is resolved and the warranty administrator provides disposition instructions.


(3)
Upon resolution of the dispute, the warranty administrator will coordinate with the PQDR Screening Point, Quality Assurance Office (L15), Albany, GA to officially notify the using unit, via established electronic media, of required action including disposition of the disputed warranty components. 
BY DIRECTION OF THE COMMANDING GENERAL 

MARINE CORPS SYSTEMS COMMAND
OFFICIAL
W. P. MACECEVIC
Program Manager, Engineer Systems 

Marine Corps Systems Command
DISTRIBUTION:  EDO 

APPENDIX A
(8) 


GENERAL WARRANTY INFORMATION

1.  The USMC BHL is covered by an enhanced warranty package as described in Table 1.  This package contains

information on overall machine, ground engaging tools, and engine specific warranties provided by Caterpillar, along

with warranty information for the Solargizer, battery and tires.  

Table 1. USMC BHL Warranty Information

	Warranted Component
	Duration of Enhanced Warranty
	Manufacturer Responsible
	Contact Information

	Overall Machine
	61 Months
	Caterpillar Inc.
	Defense and Federal Products (309) 578-3493

	Ground Engaging Tools
	
	Caterpillar Inc.
	Defense and Federal Products (309) 578-3493

	                                    Warranty  See Separate Statements 

	Tires (Appendix B)
	6 Years
	Goodyear Tire and Rubber Co.
	(800) 446-3932

	Solargizer (Appendix C)
	10 Years
	Pulse Tech
	(800) 580-7554

	Hawker Battery (Appendix D)
	1 Year
	Enersys Inc. – Hawker Energy
	(816) 429-2165


2.  A listing of Caterpillar dealers are located at www.cat.com.

ADMINISTRATIVE INFORMATION

1.  Machine Registration. 

The warranty start date will be the date the WAWF or DD 250 is signed.  Caterpillar will then enter the warranty start 

date for each machine into the Caterpillar Warranty Database.  Entry of the warranty start date activates the coverage 

for each machine and allows any Caterpillar dealer worldwide to view the specific USMC BHL warranty coverage.  

This data is accessed by Caterpillar machine serial number.

2.  Warranty Questions.  

Any questions regarding warranty coverage should be directed to the local Warranty Coordinator.  The Warranty 

Coordinator will contact Caterpillar, Defense and Federal Products at (309) 578-3493 or Caterpillar Operator at 

(309) 675-1000 and ask for Defense and Federal Products.

3.  To Obtain Warranty Service.

            a.  Caterpillar Warranty

         (1) The using unit should contact their local Warranty Coordinator.  The Warranty Coordinator will 
contact Caterpillar Dealer (locations and phone numbers are available at www.cat.com

) to coordinate delivery of 
the machine to the dealer for analysis or providing for dealer travel to the machine 
for analysis.

        (2) The Caterpillar Dealer will evaluate the problem to determine if the required repair is covered 
by warranty.

              (a) If the required repair is not covered by warranty, the dealer will contact the Warranty Coordinator for 
further instructions and the unit will be responsible for dealer expenses incurred during machine analysis.  (Refer to paragraph 6) 

             (b) If the required repair is covered by warranty, the dealer will make the repairs and submit claims to 
Caterpillar for reimbursement.

               (3) During the warranty period, the Caterpillar dealer will provide travel time and mileage or transportation of
the machine as part of the warrantable repair.  

4.  Caterpillar Responsibilities. 

If a defect in material or workmanship is found during the warranty period, Caterpillar will, during normal working 
hours and at a place of business of a Caterpillar dealer or other source approved by Caterpillar:

     a.  Provide (at Caterpillar’s choice) new, remanufactured, or Caterpillar-approved repaired parts or 
assembled components needed to correct the defect.  Items replaced under this warranty become the 
property of Caterpillar.

     b.  Replace lubricating oil, filters, antifreeze, and other service items made unusable by the defect.

 c.  Provide reasonable and customary labor needed to correct the defect.

5.  User Responsibilities.

         a.  Labor costs, local taxes, if applicable except as stated under “Caterpillar Responsibilities”.

         b.  Parts shipping charged in excess of those which are usual and customary.

         c.  Costs to investigate complaints, unless the problem is caused by a defect in Caterpillar  material workmanship.

        d.  Performance of the required maintenance (including use of proper fuel, oil, lubricants and coolant) and 
replacement of items due to normal wear and tear. 


6.  Limitations.


Caterpillar is not responsible for failures resulting from:


a.  Any use or installation that Caterpillar judges improper.


b.  Attachments, accessory items, and parts not sold or approved by Caterpillar.


c.  Abuse, neglect, and/or improper repair.


d.  User's delay in making the product available after being notified of a potential product problem.


e.  Unauthorized repair or adjustments, and unauthorized fuel setting changes.


f.  Breakage of Ground Engaging Tools (GET) due to worn mating components or those  that have been
hardfaced or improperly welded.

g.  Remedies under this warranty are limited to providing parts and labor as stated above.  Caterpillar is 
not responsible for incidental or consequential damages.

LISTING OF PRINCIPLE CATERPILLAR DEALERS

1.  Caterpillar warranties are administered through any of our worldwide dealer organizations.  A complete listing

of Cat dealers and their contact information is at www.cat.com

.

2.  In the event of OCONUS deployment or outside of home base area of operation, feel free to contact Caterpillar 

Defense and Federal Products at (309) 578‑3493 for Caterpillar dealer support information for that theatre of operation.

OVERALL MACHINE WARRANTY

1.  General.

 a.  The USMC BHL’s are covered by Caterpillar's material and workmanship machine for a period of 61 months 
or 5,000 hours, whichever occurs first.

 b.  The warranty period begins on the date the WAWF or DD 250 is signed. 

2.  To Obtain Warranty Service.

To obtain warranty service, follow procedures outlined above in Administrative Information.

GROUND ENGAGING TOOLS (GET) WARRANTY

1.  General.

  a.  Caterpillar GET is covered by warranty by Caterpillar Inc.

  b.  The warranty period is not limited by time and is applicable throughout the useful life of the ground 

engaging tools covered. GET is considered worn out when it is no longer  protecting the structural surface to 

which the GET is mounted.

2.  To Obtain Warranty Service. 

To obtain warranty service on GET, follow procedures outlined above in Administrative Information.


3.  Specific Warranty Information.

 a.  The Caterpillar warranty is applicable after the expiration of any standard machine or  parts warranty.

                b.  After the machine warranty period, the unit is responsible for all labor (including welding) and hardware

costs associated with removal and installation of GET.  The unit is also responsible for delivering the hardware to 

the dealer and getting replacement GET.

APPENDIX B

GOODYEAR WARRANTY
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APPENDIX C

SOLARGIZER WARRANTY

[image: image3.png]PulseTech Products Corporation
Industrial and Marine Solargizer and Solargizer Solar Charger
Limited Warranty

What Does This Warranty Cover? This warranty covers any defects in workmanship or materials in any
solar panel or circuit board in the Solargizer product under normal use and service.

How Long Does The Coverage Last? This warranty runs for ten (10) years from the date of purchase.

What Will PulseTech Do? PulseTech will, at its option, replace or repair any defective solar panel or circuit
board with a new or rebuilt solar panel or circuit board at no charge.

What Does This Warranty Not Cover? This warranty does not cover any parts other than the solar panel or
circuit board. In addition, PulseTech will not be responsible under this warranty if PulseTech determines
that (1) upon examination that the solar panel or circuit board failure was (A) caused by misuse, neglect,
accident, alteration, or abnormal condition of operating or handling (including the failure to install the
product in accordance with PulseTech's instructions and observe the warnings on the product and the

instruction manual), or other conditions beyond the control of PulseTech or (B) damaged in transit to .

PulseTech, and (2) the owner is not the original purchaser that purchased the product through an
authorized PulseTech dealer or distributor. IN NO EVENT SHALL PULSETECH BE LIABLE FOR ANY
DIRECT, SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR EXEMPLARY
DAMAGES, EXPENSES, LOST SAVINGS OR LOST PROFITS OR ANY OTHER DAMAGES OF ANY KIND
FROM ANY BREACH OF THIS WARRANTY OR OTHERWISE. Some states, provinces or countries do not
allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not

apply to you.

How To Get Service? Send the product postage prepaid with proof of purchase (sales receipt) within the
warranty period to the authorized reseller where the product was purchased or contact PulseTech directly
by calling 1-800-580-7554.

How Does State, Province or Country Law Apply? This warranty gives you specific legal rights, and you
may also have other rights which vary from state to state, province to province or country to country.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE REMEDY AND ISIN LIEU OF ALL OTHER
WARRANTIES EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE
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APPENDIX D

HAWKER BATTERY WARRANTY
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617 North Ridgeview Drive

Warrensburg, Missouri 64093-9301
USA

Telephone: (816) 429-2165
WARRANTY:  12 - month Free Replacement

Armasafe Plus Batteries manufactured by EnerSys Inc. - Hawker Energy (Seller), warrants its batteries to be free of defects in material and workmanship.  This warranty is effective for 12 months from the date of purchase with original receipt or invoice, 12 months from manufacturer’s shipping date if no original receipt or invoice is available.  Within the warranty period, the battery will be replaced free of charge if adjustment is necessary due to defect in material or workmanship (not merely discharged).  Simply return the battery to Hawker facility by calling the phone number above for a free replacement. 

GENERAL PROVISIONS
A. Seller has no obligation under the limited warranty set forth above in the event the battery is damaged or destroyed as a result of:

· willful abuse or neglect or if the top valve covers has been removed.

· natural forces such as wind, lightning, hail; damage due to fire, collision, explosion, vandalism, theft, penetration or opening of the battery case in any manner.

· overcharging, charging or installing in reverse polarity, improper maintenance or mishandling of the battery such as but not limited to using the terminals for lifting or carrying the battery.

· failure to properly install the battery.

· normal deterioration in the electrical qualities or the acceleration of such deterioration due to conditions that accelerate such deterioration.

· if the battery is used for an application that requires higher cranking power or a greater reserve rating than the battery is designed to deliver or the battery capacity is less than the battery capacity specified by the vehicle manufacturer or the battery is otherwise used in applications for which it was not designed.

B.  To Obtain Warranty Service:

1. Return battery to factory by obtaining a Return Material Authorization (RMA).  A RMA can be obtained by calling the phone number above. 

2. If the battery is determined to be defective for material or workmanship under terms of this warranty, it will be replaced. 


THIS LIMITED WARRANTY IS IN LIEU OF, AND SELLER DISCLAIMS AND EXCLUDES, ALL OTHER WARRANTIES, STATUTORY, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE THAT WOULD OTHERWISE BE IN EFFECT FOR LONGER THAN THE EFFECTIVE WARRANTY PERIOD.  SELLER’S EXCLUSIVE LIABILITY FOR BREACH OF WARRANTY SHALL BE TO REPLACE THE BATTERY WITHIN THE EFFECTIVE WARRANTY PERIOD.  IN NO EVENT SHALL SELLER BE LIABLE FOR ANY LOSS OR DAMAGES OF ANY OTHER KIND, WHETHER DIRECT, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, SPECIAL OR OTHERWISE NOR SHALL SELLER BE LIABLE FOR ANY REMOVAL OR INSTALLATION EXPENSE, OR THE LOSS OF TIME OR PROFITS.

Some states do not allow limitation on how long an implied warranty lasts or the exclusion or the limitation of incidental or consequential damages, so the above limitations may not apply to you.  This warranty gives you specific legal rights which may vary from state to state.

The Source of Powerful Solutions
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